How Does the EAP Work?
When you make the call to the EAP, you can be connected with an EAP counselor for face-to-face or telephonic sessions. The counselor will meet with you in a confidential setting and:
· Help you assess the problem.  

· Meet with family members, as needed.  

· Provide short-term counseling, as appropriate.  

· Assist you in selecting other professional services and resources within your community.

· Follow-up to ensure that you receive quality services. 

There is no cost for counseling and other services provided by the EAP counselor. If you are referred to treatment or resources outside of the EAP, the costs are your responsibility if not covered by your Federal Employee Health Benefits Plan or private insurance. If referral is necessary, your EAP counselor will work with you to find the best service for your needs. 

Not only is the EAP free to you and your family members, it is also a confidential service. Confidentiality laws and regulations and ethical standards protect your information so it cannot be discussed with anyone without your prior, written consent. 
Still Have Questions?  Make the Call

The best time to get connected to your EAP is now, before the situation becomes too serious. The sooner you get started, the closer you’ll be to a healthier you!  
For information or assistance 24 hours a day, 7 days a week, :
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USPS Employee Assistance Program
1-800-327-4968
(1-800-EAP-4-YOU) TTY: 1-877-492-7341
www.EAP4YOU.com




